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Healthcare Workforce Outlook to 2018

Introduction

The healthcare industry is expected to grow rapidly between 2008 and 2018 largely due
to the rapid growth of the elderly population. This increase in demand for healthcare
services will result in an increased need for qualified healthcare workers. In order to
meet these needs, healthcareemployers will need to step up their branding efforts now
to keep ahead of their competition. Employers will need to utilize incisive marketing
tactics that will resonate with the new generation of healthcare workers while at the
same time ensuring the retention of experienced workers.
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projections from 2008 to 2018. The Bureau revises its labor force projections every two

years and develops its projections using a complex series of economic models that relate

economic theory and behavior to the labor market and other economic data. Specific
assumptions are also incorporated concerning the level of unemployment, exports and

imports, consumer spending and other economic variables.
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labor force and employment growth in more than 750 occupations in over 1,100

industries. This report highlights some of the most significant projected changes in the

healthcare field. It is divided into two sections. The fi rst part is an overview of

employment in the healthcare services industry. The second section describes
occupational trends in health care.
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Employment Growth

Due to the gradual aging of the population, advances in medical technologies and the
extension of life expectancies, health care and social services employment will be in
strong demand. Employment in the health services industry is projected to increase 21.4
percent through 2018, compared to an average of 10l percent for all industries.
According to the Bureau of Labor Statistics, the health care and social assistance
services industry is one of the largest industries in the country, with 19 .8 million jobs
projected for 2018. This is an increase of 4 million jobs from 2008 to 2018. Overall, the
health care and social assistance services industry group is projected to be one of the
fastest growing industries, along with professional and business services, within the
services division from 2008 to 2018.

The health care and social assistance services sector is expected to increase jobs at an
average annual rate of 23 percent from 2008 to 2018, the fastest among all sectors. Some
health industries have grown f aster than others and are expected to continue to do so.
Ambulatory health care services are expected to be the fastest and largest sources of
future employment growth. Employment in  ambulatory health care services is
projected to increase by 2 million. On the other hand, the smallest employment growth

is projected for hospitals, increasing by only 551,000new jobs.

Occupational Growth

Overall, healthcare support occupations are expected to grow by about 29 percent, or
about 1,147,100 jobs, from 2008 t®018.Healthcare support occupations are projected to
grow more than any other service occupations.

Healthcare occupations will continue to dominate the list of the fastest growing

occupations. Among the 20 fastest growing occupations between 2008 and 208, 15 of
them are health-related. Biomedical engineer is projected to be the fastest growing
healthcare occupation, increasing by 72 percent followed closely by home health aide,
increasing by 50 percent and personal and home care aide, increasing 46 pecent. The
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job growth in these occupations is a result of a growing elderly population, less costly
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healthcare.

An aging population that requires more healthcare, a wealthier population th at can
afford better healthcare and advances in medical technology are the major causes of
rapid growth among health -related occupations. Job growth, however, will be limited
by efforts to control the growth of spending on healthcare to r estrict increases in
Medicare and Medicaid reimbursements. On the other hand, these efforts to control
healthcare costs should stimulate the growth of some healthcare occupations (aides,
assistants and technicians), as they assume some duties formerly perdrmed by highly
paid healthcare workers, such as dentists, physicians and therapists. As a result, these
occupations will grow even more than overall healthcare employment.

Registered nurses are expected to gain the largest number of jobs, about 582,000)y
2018. Home health aide is the secondlargest healthcare occupation in terms of job
growth, followed by personal home care aide, nursing aide, orderl y and attendant, and
medical assistant.
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Employment Growth,
Projected 2008-2018

21.4%

10.1%

Total Employment Health Care
Employment

Employment growth irhealthcare occupations is projectexdgrowby 21.4%4
more than twice as fast astéal employment growth from 20082018.

NAS Recruitment Communications

Creating Demand. Delivering Talent.

© NAS 2010 This information is proprietary and confidential and has been prepared for your exclusive use.
Reproduction or other communication of this information without the express written consent of NAS Recruitment Communications is prohibited.



S Irsights

Employment in the Health Care and
Social Assistance Industry, 1998, 2008 and
2018 Projected (milions)

19.8

15.8

2008

2018

Health care and social assistance is projected to add 4 million new jobs by :
The health care and social assistance industry expects a 2.3% annual
employment growth rate from 2008 to projected 2018.

NAS Recruitment Communications

Creating Demand. Delivering Talent.

© NAS 2010 This information is proprietary and confidential and has been prepared for your exclusive use.
Reproduction or other communication of this information without the express written consent of NAS Recruitment Communications is prohibited.



m ]nSightS A-Demand’Chain Proprietary Tool

Employment Growth by Selected Major
Service Industry Group,
Projected 2008-2018 (millions)

All other services division groups
Educational services

Retail trade

State and local government
Leisure and hospitality

Health care and social assistance

Professional and business services

Health care and social assistance is projected to be one of the fastest growing indt
within the Services Division from 2008 to 2018, increasing by 4 million employees.
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Employment Growth in the Health Care
and Social Assistance Industry, 2008-2018

(thousands)

Social assistance

Nursing and residential care facilities

Hospitals

Ambulatory health care services 2,015

Ambulatory health care services will grow by more than 2 million, with a projec
annual growth rate of 3.1%. On the other hand, hospitals will see employment
by nearly 551,000 from 2008 to 2018, with a projected annual growth rate of 1
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Employment Distribution of the Health Care
and Social Assistance Industry, 1998, 2008
and 2018 (millions)

1998 2008 2018

e=g=m Ambulatory health care services
ajd=Hospitals
«y=Nursing and residential care facilities

e Social assistance

All of the industries within the health care and social assistance sector are ex
to show employment growth. Ambulatory health care services is projected to
the largest number of jobs in this sector, with an increase ofi@dmjdbs from
2008 to projected 2018.
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Occupational Growth

Growth Rates of Service Industry
Occupational Groups, 2008-2018

Personal care and service occupations
Building and grounds cleaning and
maintenance occupations

Food preparation and serving and related
occupations

Protective service occupations

Healthcare support occupations

8.5%

Healthcare support occupations are expetiepow by nearly 29% from 2008 to
2018, or about 1,147,100 jobs. Healthcare support occupations include
personal/home care aides, medical assistants and physical therapy assistant:
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Fastest Growing Occupations,

Projected 2008-2018

Biomedical engineers

Network systems and data

Home health aides

Personal and home care aides

Financial examiners

Medical scientists, except epidemiologists
Physician assistants

Skin care specialists

Biochemists and biophysicists

Athletic trainers

Physical therapist aides

Dental hygienists

Dental assistants

Veterinary technologists and technicians
Computer software engineers, applications
Medical assistants

Physical therapist assistants
Veterinarians

Self-enrichment education teachers

Compliance officers
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|
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|
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33.3%
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31.1%
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46.0%

41.2%

40.4%

39.0%

37.9%

Among the 20
occupations
projected to grow
the fastestrom
2008 to 2018, 15 o
them are healthcar
related.

© NAS 2010 This information is proprietary and confidential and has been prepared for your exclusive use.
Reproduction or other communication of this information without the express written consent of NAS Recruitment Communications is prohibited.



Np, ]nSi ghts A Demand’Chain Proprietary Tool

Fastest Growing Healthcare Occupations,

Projected 2008-2018

|
Biomedical engineers | 72.0%

Home health aides

Personal and home care aides

Medical scientists, except epidemiologists

Physician assistants

Skin care specialists

Biochemists and biophysicists

Athletic trainers

Physical therapist aides

Dental hygienists

Dental assistants

Veterinary technologists and technicians

Medical assistants

Physical therapist assistants

Veterinarians

50.0%

46.0%

40.4%

39.0%

37.9%

37.4%

37.0%

36.3%

36.1%

35.8%

35.8%

33.9%

33.3%

32.0%
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Biomedical
Engineer is the
fastest growing
occupation in the
health services
industry.
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Health Care Occupations Projected to Gain the
Largest Number of Jobs,
2008-2018 (thousands)

|
Registered NUISes | 582
Home health aides L 461
Personal and home care aides | 377

Nursing aides, orderlies and attendants 276
Medical assistants | 162
Licensed practical and licensed vocational nurses | 157
Physicians and surgeons | 144
Dental assistants | 106
Pharmacy technicians | 100
Dental hygienists | 63
Diagnostic-related technologists and technicians s 62

Physical therapists 56 .
4 P — Reglstered nurses are

Clinical laboratory technologists and technicians juud 47 projectedo have the larges
o ) number of jobs available,
armacists E 46 with 1 million job openings
Physical therapist assistants and aides 38 due to growth and net
replacements during 2008
Medical records and health information technicians 35 to 2018
All other healthcare support workers 34
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