
What hourly employees 
want, why they leave and 
how to win them for your

STOPthe

1 in5
U.S. workers are very or 
somewhat likely to look for a 
new job in the next 6 months.

Ready for fresh strategies to attract and retain hourly employees? Contact NAS today.

Sources: Forbes, Bureau of Labor Statistics, Chain Store Age, ABC News, Achievers, Yahoo, randstad, Workstream, U.S. News

WHY PEOPLE CHANGE JOBS

WHAT ATTRACTS HOURLY EMPLOYEES?

65%
Salary and 
Benefits 63%

Job Security 56%
Training 54%

Culture and 
Environment

66%
Work/Life 
Balance

WAGES
Hourly wage 
workers are 
especially 

vulnerable to 
inflation, so finding 
jobs that pay well 

is critical.

GROWTH
They want 

managers and 
companies that 
will help them 

move into roles 
with more pay and 

responsibilities.

FLEXIBILITY
36% say that 

flexibility is the 
most important 

perk, but 
only 50% of 

employers commit 
to offering it.

AUTONOMY
85% saying it’s 

important to have 
schedule control and 
they want greater 
autonomy in the 

workplace.

 

WAYS TO ATTRACT AND KEEP 
HOURLY EMPLOYEES

Seek 
and Give 

Feedback

Have Empathy 
and Lead 

with Heart Get 
Creative with 

Benefits

Offer a 
Flexible 

Schedule Provide 
Growth 

Opportunities

JOB

JOB

JOB

https://www.nasrecruitment.com/contact-nas/
https://www.nasrecruitment.com/contact-nas/
https://www.forbes.com/sites/jenamcgregor/2022/07/27/the-career-perks-hourly-workers-really-want/?sh=1415f89e4b82
http://www.bls.gov/news.release/pdf/empsit.pdf
https://chainstoreage.com/study-hourly-employees-deeply-dissatisfied-heres-what-they-want#:~:text=The%20survey%20found%20that%20hourly,most%20prominent%20among%20younger%20generations.
https://abcnews.go.com/
https://www.achievers.com/blog/hourly-workers-really-want-might-surprise/
https://www.yahoo.com/now/research-shows-great-resignation-slowing-130000601.html?guccounter=1&guce_referrer=aHR0cHM6Ly93d3cuZ29vZ2xlLmNvbS8&guce_referrer_sig=AQAAALqZqtPDMOkZn1E4uXFE5Uy1YlLUNvD4q3f4HfIDtsttXm2wRMI9RFe8ySiG8dylfPv-C9gYx83nzBQDd4me7m3mt8on7z95XEVnbnOsz6lnSL-UZT6josKpUsxKqQ9J_zs58_KcCNYN9_9LfWaw2r_tJTeEVpGiduHNiQzLXekI
https://www.randstad.co.uk/s3fs-media/uk/public/2022-05/Randstad_REBR_UK_2022.pdf
https://www.workstream.us/blog/5-steps-hiring-hourly-workers
https://www.usnews.com/news/business/articles/2022-08-05/hourly-workers-still-have-leverage-as-us-hiring-booms

